
The Republic of Trinidad and Tobago 

FIRST CITIZENS BANK LIMITED 

PASSWORD OR PERSONAL IDENTIFICATION NUMBER (PIN) AGREEMENT 

CUSTOMER TITLE: DATE: 

BRANCH: 

CIF NUMBER: 

To: First Citizens Bank Limited (“the Bank”) 

This Agreement is supplemental to the  Interactive Electronic Services Agreement  (hereinafter called “IE Services Agreement”) dated the 
day of                              ,              for Interactive Electronic Services (hereinafter called “IE Services”) the terms of which were 

read, signed and agreed to by me. 

With effect from the date hereof, I hereby amend my subscription to the IE Services and/or reset the current password and indicate my 
selection of IE Services by initialing in the designated space in the Schedule hereto. 

I agree: 

1. To personally input any number or code that I may select as my Password or PIN on the specific IE Service;

2. To keep the Password or PIN assigned by me private and confidential and not to share same with any third party;

3. The Password or PIN, together with my Customer Information File (CIF) number, where applicable, shall be utilized to
access my accounts via the IE Services.

4. To immediately notify the Bank and take all the necessary steps to promptly change the PIN(s), if at any time the PIN(s)
and/or CIF number becomes known to an unauthorized person or in the event I am unable to recall the PIN(s) and/or CIF
number.

The IE Services Agreement shall henceforth be read and construed in conjunction with these presents and be regarded as modified 
accordingly. In the event of any inconsistency between this Agreement and the IE Services Agreement, then the terms of this Agreement 
shall prevail as it relates to Password(s), PIN(s) and CIF Numbers only. 

Save as hereby specifically varied the IE Services Agreement is hereby confirmed in all respects. 

THE SCHEDULE 

IE Service Options New 
Password 

Password 
Re-Set 

Customer’s 
Initials 

Date 

First Citizens Online Banking Service 

First Citizens Telebanking Service 

First Citizens Mobile Banking Service 

IN WITNESS WHEREOF the parties hereto have hereunto set their hands the day and year above written. 

Customer's Name and Signature 

Witness Name and Signature 

Date 

Date
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